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Voting as a Resident of a Nursing Facility, 
Personal Care Homes, or other Long Term
Care Facility

In Pennsylvania, every United States citizen over the age of 18 has the right to vote,
including those who live in a long-term care facility. 

Voters in facilities have the right to vote, to have assistance in voting, and to decide
whether to vote in person or by mail-in or absentee ballot. 

This fact sheet provides information about the different methods of voting, how
residents can use a designated agent to assist in getting their mail-in ballot delivered
on time, as well as how facilities must assist residents in exercising their right to vote.    

How to Vote in the 2026 Primary and General Elections

Be Sure You are Registered 
No matter how a person chooses to vote, you must first be registered to do so.  To
check to see whether you are registered, or if your registration needs to be updated to
reflect a change of address, visit: https://www.votespa.com/Register-to-
Vote/Pages/default.aspx. 
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Voters should be registered at the address that is considered their permanent
residence, meaning the location where they are physically present and intend to
remain. Thus, if you are currently living in a facility but are only there temporarily, you
do not need to update your registration and change your address. 

If you moved into the facility within the 30 days immediately preceding the election, you
must either vote at your old polling place or apply for a vote by mail ballot.  When
applying, you must list the address that appears on your registration, but you will be
able to indicate that you would like the ballot sent to your new address, rather than the
address at which you are registered.  If you have lived at the facility for longer than 30
days but did not update your registration, the state allows for a “grace period,” and you
are entitled to vote at your old polling place for one election if you choose to vote in
person.  

If you are not registered to vote, you must register by May 4, 2026, to vote in the
Primary Election, and October 19, 2026, to vote in the General Election. 

If You Want to Vote by Mail, Apply by May 12, 2026, for the Primary
Election, and October 27, 2026, for the General Election 

For facility residents who cannot or who simply prefer not to vote at the polls, facilities
must ensure that they can cast their ballots via the U.S. Postal Service, or by returning
a vote by mail ballot directly to the county Board of Elections.  Because facilities are
required to protect and help facilitate residents’ rights to communicate, this means that
they must provide residents with reasonable access to the internet (to the extent it is
available in the facility), postage, writing implements, and the ability to send and receive
mail. 

Any Pennsylvania voter can vote by mail-in ballot, and no excuse or specific
reason need be given. 

You may also be eligible to vote by absentee ballot if you will be out of the area on
election day or you are unable to get to the polls because of an illness or physical
disability.  2



If you request an absentee ballot because of illness or disability, you will need to
provide the Pennsylvania Department of State with information about your illness or
disability, as well as contact information for your doctor. Even if you are eligible for an
absentee ballot, you can still vote with a mail-in ballot.

Voters can apply for a mail-in or absentee ballot online at
https://www.pa.gov/agencies/vote/voter-support/mail-in-and-absentee-ballot or they can
download a copy of either application and return it to their county Board of Elections by
mail or in person.  In order to be able to vote by mail in the 2026 Primary Election, the
Board of Elections must receive your completed application by 5 p.m. on May 12,
2026. In order to be able to vote by mail in the 2024 General Election, the Board of
Elections must receive your completed application by 5 p.m. on October 27, 2026. 

Keep reading below for information on how voters with disabilities can use a
“designated agent” to apply for a mail-in ballot in person.

Be Sure to Mark and Return Your Mail-in or Absentee Ballot as Soon as
Possible! 
Once you receive and mark your absentee or mail-in ballot, it can be returned either in
person or through the mail.  Ballots can be returned in person at the county Board of
Elections, or, in some counties, at a satellite election office or designated, secure drop
boxes.  Voters who choose to return their ballots in person must do so before 8 p.m. on
election day, which is May 19 for the Primary Election and November 3 for the
General Election. 
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If you are returning an absentee or mail-in ballot through the mail, it must also be
received by the county Board of Elections by 8 p.m. on election day. For the Primary
Election, this means the county must have the ballot by 8 p.m. on May 19. For the
General Election, this means the county must have received it by 8 p.m. on
November 3.  Given recent delays with the mail, voters who want to return their ballots
by mail are advised to fill out and mail their ballots as soon as possible to ensure they
are received on time.  

How to Use a “Designated Agent” to Help You Pick Up and Deliver your
Mail-in or Absentee Ballot in Time
If you need assistance to personally apply for, pick up, and/or deliver your mail-in or
absentee ballot due to a disability, you may designate an agent to perform these tasks
on your behalf.  A designated agent form must be filled out and returned to the county
Board of Elections at the first step in the process for which you require assistance (i.e.,
if you first require assistance for the “applying” stage of the voting process, the
designated agent form should be returned with your absentee or mail-in ballot
application). The designated agent form is available online at
https://www.pa.gov/content/dam/copapwp-pagov/en/vote/resources/documents-and-
forms/Authorize-Designated-Agent-for-Mail-in-or-Absentee-Ballot.pdf 
Your agent must return your application or ballot along with this form. 

If your agent is returning the designated agent form along with your ballot, it should
not be placed inside the ballot’s inner secrecy envelope. It can be placed inside
the outer envelope of the ballot or presented to a county official. Any questions about
how to return the designated agent form should be directed to your county election
officials.

You and your designated agent should keep a copy of the designation form.

All facilities should now allow visitors without restriction. However, facilities may deny
someone entry if they appear sick.  
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If a facility is restricting visitors without cause, it is a violation of federal law, as
facilities must facilitate in-person visitation consistent with federal regulations
unless doing so would unreasonably compromise residents’ safety. If you believe
your facility is restricting visitors without cause, you can contact Disability Rights
Pennsylvania for assistance. 

Because visitors should be allowed into your facility, you are free to select a friend,
family member, advocate, facility staff person, or other person of your choosing to
serve as your designated agent. If you have chosen to get help voting from a
designated agent, and are running into difficulty coordinating this process, facility
staff must help facilitate it.  Such help could include making exceptions to visiting
restrictions to ensure a ballot is completed and returned before the deadline. 

Under federal law, you have the right to assistance in voting from whomever you
choose, (so long as the person is not affiliated with your employer or union),
regardless of where you live. 

This right to assistance from a person of your choice is further supported by
Department of Justice guidance, which provides that “a voter who needs assistance
in placing their ballot in a mailbox or drop box because of disability must be able to
receive assistance from a person of their choosing.”[1]

[1] https://www.ada.gov/resources/protecting-voter-rights/
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If You Want to Vote in Person, Make a Plan! 
On Election Day, polling places will be open in every county from 7 a.m. to 8 p.m.
Voters can look up their polling place online at the Department of State’s website,
https://www.pavoterservices.pa.gov/Pages/PollingPlaceInfo.aspx.  When using the
polling place locator, be sure to enter the address listed on your voter registration,
which may be different than the address of your facility. For more information about
accessibility requirements for polling places and voting systems, and what to do if your
polling place or county’s voting system is inaccessible, visit
https://www.disabilityrightspa.org/wp-content/uploads/2018/04/June2020-Voting-
AAA.pdf. 

Voting is a fundamental, Constitutional right, and one that should be exercised in
whatever manner a voter chooses; facility residents should have the same ability to
choose how they vote as does any other Pennsylvanian. 

Nevertheless, viruses and other infectious diseases present risks to people living in
congregate settings, and it is possible that facilities may push back against residents
asserting their right to vote in person.  If you want to vote on Election Day, a friend,
family member, or facility staff should be able to bring you to the polls to vote in
person. If you experience push back from your facility regarding your desire to vote in
person at the polls, contact our intake line for assistance. 

If you plan to vote in person but find out after the deadline for applying for a mail-in or
absentee ballot that you will be restricted from doing so, and you are not able to
successfully advocate to go vote in person, you can still vote via an emergency
absentee ballot. You can find the application for an emergency absentee ballot online
at:
https://www.votespa.com/Resources/Documents/PADOS_EmergencyAbsenteeBallot
Application_English.pdf.  
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A representative may pick up and return the emergency absentee ballot on your
behalf.  Both you and your representative must fill out and sign a form designating
the representative.  The form can be found online at
https://www.votespa.com/Resources/Documents/PADOS_AuthorizeRepresentativef
orEmergencyAbsenteeBallot.pdf, and it should be returned along with your ballot.
The emergency absentee ballot must be returned to the county Board of Elections
by 8 p.m. on May 19, 2026 for the Primary Election and November 3, 2026 for the
General Election. 

No Matter How You Choose to Vote, the Facility Has a Duty to Help You
Unlike during the Covid-19 pandemic, facilities may no longer place restrictions on
visitors, nor may they place limitations on when and how residents may leave the
facility.  Because facilities must now allow visitors without restriction, residents
should be able to have a friend or family member serve as their designated agent or
to assist them with voting at the polls. 

If voters cannot get help voting from a friend or family member, or if they prefer to
get assistance from staff, a facility staff member can, and must, help them apply for,
fill out, or return an absentee or mail-in ballot.  Staff must also help residents who
choose to vote at the polls or hand deliver a vote by mail ballot do so by arranging
for and providing transportation.

There is no competency requirement to vote under Pennsylvania law, so facility staff
may not decide that a resident cannot vote because of a perceived or existing
incapacity.  This means that individuals with intellectual disabilities, mental illness,
brain injury, dementia or other cognitive limitations should not be prevented from
exercising their right to vote.  Any resident who wishes to vote must be allowed to do
so, and facility staff must provide him/her with the help (s)he requires. 

If you are not getting cooperation from your facility in carrying out your plan to vote
as a resident of a long term care facility, you can make a complaint with the
Pennsylvania Department of Health and/or with your local long term care
ombudsman. 
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If you need more information or need help, please contact Disability Rights
Pennsylvania (DRP) at 800-692-7443 (voice) or 877-375-7139 (TDD). Our
email address is: intake@disabilityrightspa.org. DRP's live intake line is open
Monday, Tuesday, Thursday, and Friday from 9:00 a.m. to 3:00 p.m.

The mission of Disability Rights Pennsylvania is to advance, protect, and
advocate for the human, civil, and legal rights of Pennsylvanians with
disabilities. Due to our limited resources, Disability Rights Pennsylvania cannot
provide individual services to every person with advocacy and legal issues.
Disability Rights Pennsylvania prioritizes cases that have the potential to result
in widespread, systemic changes to everyone, but we do seek to provide every
individual with information and referral options. 

IMPORTANT: This publication is for general informational purposes only. This
publication is not intended, nor should be construed, to create an attorney-
client relationship between Disability Rights Pennsylvania and any person.
Nothing in this publication should be considered legal advice. 

PLEASE NOTE: For information in alternative formats or a language other
than English, contact Disability Rights Pennsylvania at 800-692-7443 (voice) or
877-375-7139 (TDD). Our email is: intake@disabilityrightspa.org. 

This publication was made possible 100% by federal funding and at taxpayer
expense through a grant from the Administration for Community Living (ACL),
as part of a financial assistance award totaling $214,759. 

Follow us on Social Media

Stay Connected

#

https://www.facebook.com/disabilityrightspa/
https://twitter.com/drnpa
https://www.instagram.com/disabilityrightspa/
https://www.linkedin.com/company/disabilty-rights-pennsylvania/mycompany/
https://www.youtube.com/user/DRNPA

	DisabilityRightsPA.org
	1.800.692.7443
	Voting as a Resident of a Nursing Facility,  Personal Care Homes, or other Long Term Care Facility
	How to Vote in the 2026 Primary and General Elections

	If You Want to Vote by Mail, Apply by May 12, 2026, for the Primary Election, and October 27, 2026, for the General Election
	Any Pennsylvania voter can vote by mail-in ballot, and no excuse or specific reason need be given.

	If you request an absentee ballot because of illness or disability, you will need to provide the Pennsylvania Department of State with information about your illness or disability, as well as contact information for your doctor. Even if you are eligible for an absentee ballot, you can still vote with a mail-in ballot.
	Voters can apply for a mail-in or absentee ballot online at https://www.pa.gov/agencies/vote/voter-support/mail-in-and-absentee-ballot or they can download a copy of either application and return it to their county Board of Elections by mail or in person.  In order to be able to vote by mail in the 2026 Primary Election, the Board of Elections must receive your completed application by 5 p.m. on May 12, 2026. In order to be able to vote by mail in the 2024 General Election, the Board of Elections must receive your completed application by 5 p.m. on October 27, 2026.
	Keep reading below for information on how voters with disabilities can use a “designated agent” to apply for a mail-in ballot in person.
	Be Sure to Mark and Return Your Mail-in or Absentee Ballot as Soon as Possible!  Once you receive and mark your absentee or mail-in ballot, it can be returned either in person or through the mail.  Ballots can be returned in person at the county Board of Elections, or, in some counties, at a satellite election office or designated, secure drop boxes.  Voters who choose to return their ballots in person must do so before 8 p.m. on election day, which is May 19 for the Primary Election and November 3 for the General Election.
	If you are returning an absentee or mail-in ballot through the mail, it must also be received by the county Board of Elections by 8 p.m. on election day. For the Primary Election, this means the county must have the ballot by 8 p.m. on May 19. For the General Election, this means the county must have received it by 8 p.m. on November 3.  Given recent delays with the mail, voters who want to return their ballots by mail are advised to fill out and mail their ballots as soon as possible to ensure they are received on time.
	How to Use a “Designated Agent” to Help You Pick Up and Deliver your Mail-in or Absentee Ballot in Time If you need assistance to personally apply for, pick up, and/or deliver your mail-in or absentee ballot due to a disability, you may designate an agent to perform these tasks on your behalf.  A designated agent form must be filled out and returned to the county Board of Elections at the first step in the process for which you require assistance (i.e., if you first require assistance for the “applying” stage of the voting process, the designated agent form should be returned with your absentee or mail-in ballot application). The designated agent form is available online at https://www.pa.gov/content/dam/copapwp-pagov/en/vote/resources/documents-and-forms/Authorize-Designated-Agent-for-Mail-in-or-Absentee-Ballot.pdf  Your agent must return your application or ballot along with this form.
	If your agent is returning the designated agent form along with your ballot, it should not be placed inside the ballot’s inner secrecy envelope. It can be placed inside the outer envelope of the ballot or presented to a county official. Any questions about how to return the designated agent form should be directed to your county election officials.
	You and your designated agent should keep a copy of the designation form.
	All facilities should now allow visitors without restriction. However, facilities may deny someone entry if they appear sick.
	If a facility is restricting visitors without cause, it is a violation of federal law, as facilities must facilitate in-person visitation consistent with federal regulations unless doing so would unreasonably compromise residents’ safety. If you believe your facility is restricting visitors without cause, you can contact Disability Rights Pennsylvania for assistance.
	Because visitors should be allowed into your facility, you are free to select a friend, family member, advocate, facility staff person, or other person of your choosing to serve as your designated agent. If you have chosen to get help voting from a designated agent, and are running into difficulty coordinating this process, facility staff must help facilitate it.  Such help could include making exceptions to visiting restrictions to ensure a ballot is completed and returned before the deadline.
	Under federal law, you have the right to assistance in voting from whomever you choose, (so long as the person is not affiliated with your employer or union), regardless of where you live.
	This right to assistance from a person of your choice is further supported by Department of Justice guidance, which provides that “a voter who needs assistance in placing their ballot in a mailbox or drop box because of disability must be able to receive assistance from a person of their choosing.”[1]
	[1] https://www.ada.gov/resources/protecting-voter-rights/
	If You Want to Vote in Person, Make a Plan!  On Election Day, polling places will be open in every county from 7 a.m. to 8 p.m. Voters can look up their polling place online at the Department of State’s website, https://www.pavoterservices.pa.gov/Pages/PollingPlaceInfo.aspx.  When using the polling place locator, be sure to enter the address listed on your voter registration, which may be different than the address of your facility. For more information about accessibility requirements for polling places and voting systems, and what to do if your polling place or county’s voting system is inaccessible, visit https://www.disabilityrightspa.org/wp-content/uploads/2018/04/June2020-Voting-AAA.pdf.
	Voting is a fundamental, Constitutional right, and one that should be exercised in whatever manner a voter chooses; facility residents should have the same ability to choose how they vote as does any other Pennsylvanian.
	Nevertheless, viruses and other infectious diseases present risks to people living in congregate settings, and it is possible that facilities may push back against residents asserting their right to vote in person.  If you want to vote on Election Day, a friend, family member, or facility staff should be able to bring you to the polls to vote in person. If you experience push back from your facility regarding your desire to vote in person at the polls, contact our intake line for assistance.
	If you plan to vote in person but find out after the deadline for applying for a mail-in or absentee ballot that you will be restricted from doing so, and you are not able to successfully advocate to go vote in person, you can still vote via an emergency absentee ballot. You can find the application for an emergency absentee ballot online at: https://www.votespa.com/Resources/Documents/PADOS_EmergencyAbsenteeBallotApplication_English.pdf.
	A representative may pick up and return the emergency absentee ballot on your behalf.  Both you and your representative must fill out and sign a form designating the representative.  The form can be found online at https://www.votespa.com/Resources/Documents/PADOS_AuthorizeRepresentativeforEmergencyAbsenteeBallot.pdf, and it should be returned along with your ballot.  The emergency absentee ballot must be returned to the county Board of Elections by 8 p.m. on May 19, 2026 for the Primary Election and November 3, 2026 for the General Election.
	No Matter How You Choose to Vote, the Facility Has a Duty to Help You Unlike during the Covid-19 pandemic, facilities may no longer place restrictions on visitors, nor may they place limitations on when and how residents may leave the facility.  Because facilities must now allow visitors without restriction, residents should be able to have a friend or family member serve as their designated agent or to assist them with voting at the polls.
	If voters cannot get help voting from a friend or family member, or if they prefer to get assistance from staff, a facility staff member can, and must, help them apply for, fill out, or return an absentee or mail-in ballot.  Staff must also help residents who choose to vote at the polls or hand deliver a vote by mail ballot do so by arranging for and providing transportation.
	There is no competency requirement to vote under Pennsylvania law, so facility staff may not decide that a resident cannot vote because of a perceived or existing incapacity.  This means that individuals with intellectual disabilities, mental illness, brain injury, dementia or other cognitive limitations should not be prevented from exercising their right to vote.  Any resident who wishes to vote must be allowed to do so, and facility staff must provide him/her with the help (s)he requires.
	If you are not getting cooperation from your facility in carrying out your plan to vote as a resident of a long term care facility, you can make a complaint with the Pennsylvania Department of Health and/or with your local long term care ombudsman.
	Stay Connected
	Follow us on Social Media



